Salina Regional Health Center

Telehealth Clinical Coordinator
Created Date:


October 2011

 



Department:


Telehealth Development
Reports to:



Executive Director of Operations

I

POSITION SUMMARY
The Telehealth Coordinator provides coordination of telemedicine by providing administrative and technical support to the Executive Director and network sites. This position has the responsibility of maintaining a functional, efficient and professional atmosphere; facilitating program development; providing support to local and remote end-user sites; coordinating events and maintaining communication with site coordinators; updating the Telehealth website; assisting in development of policies and procedures; and assisting in pursuit and coordination of new business opportunities. In addition, this position demonstrates excellence in service to all who come in contact with the department. The Telehealth Coordinator ensures that high quality clinical services are delivered via telemedicine.
POSITION ACCOUNTABILITIES AND PERFORMANCE COMPETENCIES
· Assists in the coordination of clinical planning through active participation in the development and implementation of Telehealth activities. Will be knowledgeable of all Telehealth services provided by SRHC.
· Provides analysis of existing programs and services. Makes recommendations to administration for alternative methods to enhance cost efficiencies, productivity, improved process performance and capital utilization in regional facilities. 
· Is knowledgeable of applicable regulations and standards to aid staff in achieving compliance with said regulations and standards.

· Is familiar with Telehealth equipment, specialized clinical equipment and accessories and is able to train regional/clinic hospital staff in their proper operation in order to facilitate successful clinical consultations.

· Consistently practices behaviors that contribute to patient safety. 

· Guards patient and family privacy and maintains strict confidentiality of patient and hospital communications in order to instill confidence in SRHC. 
· Performs the job with high efficiency in order to minimize delays in patient care, communications, and other services expected from SRHC. 

· Courteously works with physicians and other health care professionals within and outside SRHC to do what’s in the best interests of the patient. 
· Develops strong bonds with the Medical Staff and all others involved in the development and facilitating Telehealth services
· Contributes to consumer trust in SRHC services by actively participating in performance improvement initiatives. 

· Actively supports growth & development of SRHC services and participates community benefit initiatives in order to enhance services to the region. 
· Works with other telemedicine programs to evaluate effective methods of clinical consultation and evaluation. 

· Strives to develop and implement new areas of clinical utilization for Telehealth activities.
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