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	JOB CLASS:  Patient Navigator
NAME/DATE:       
DEPARTMENT:  


OVERTIME STATUS:  Non-exempt.

DATE COMPLETED/REVISED:  February 2013
JOB SUMMARY:  Responsible for assisting patients and families with financial, social, physical, and emotional barriers that impact health and the delivery of care.  The Patient Navigator will help to assure that the target population is linked to a health care home through the rural health clinics and educated about how to access the resources needed to obtain primary care services. Assists with other various duties in clinic as needed.

WORK RELATIONSHIPS:  


Responsible to:

Clinic Director

Interrelationships:
Interacts with patients, visitors, co-workers, and providers.

EDUCATION/WORK REQUIREMENT:

Degree/Diploma in nursing or health care related field.  

Previous experience in the area of health education, public health, social work and/or case management is required.
       Public speaking and education presentations demonstrating effective communication skills are required.

KNOWLEDGE AND SKILL REQUIREMENT:


Understanding of and commitment to the mission and values of [employer]

Ability to work cooperatively with patients, other office staff members, other Hospital employees, as well as the general public.


Strong detail and follow up skills.


Ability to work independently and as a team member.


Exercises independence, judgment, competency and dependability in carrying out assigned tasks.


Exhibits good communications skills. 


Current CPR certification.

LICENSE/REGISTRATION/CERTIFICATION REQUIREMENT:

None.

UNUSUAL ENVIRONMENTAL CONDITIONS:

Biohazardous infectious materials and potential exposure to communicable diseases.

PHYSICAL REQUIREMENT (may be met with aid of mechanical devices):


Vision sufficient to read written documentation.


Hearing sufficient to interact with client who may be unable to speak at normal voice level.


Mobility (including lifting, bending, stooping, reaching) and dexterity sufficient to handle required instruments.

MISSION AND VALUES:  


Effectively demonstrates the mission and values of [employer] on a daily basis as evidenced by:


Exhibiting a positive attitude toward the hospital, his/her job and others.


Creates a caring environment where mercy and compassion are evident.


Maintains an environment where patient safety is fostered.


Maintains an uncompromising respect for the dignity of every person.


Promotes change and is proactive in suggesting change and new ways of doing things.


Strives for quality service in all endeavors.


Acts responsibly in the use of human and material resources.

CUSTOMER RELATIONS:

Demonstrates courteous and accurate telephone communication skill.


Maintains positive interpersonal relations as evidenced by positive commendations and lack of complaints.


Maintains open communication with team members regarding patient care, hospital policy, and organization of workload.


Maintains confidentiality when dealing with all persons within the hospital environment.


Maintains adaptability to changes within the community and facility.


Supports management decisions and aids in conflict resolution where appropriate.

TEAM PARTICIPATION:

Communicates in an open and honest manner.


Works cooperatively within the clinic, between clinics and with other organizations and hospital.


Uses personal time and that of others effectively.


Willingly assumes additional responsibilities to support team efforts.


Looks for and suggests ways to continuously improve the quality of our processes and systems.


Support other staff members when subjected to verbal confrontation or handles problems in an appropriate manner that uses problem solving techniques and appropriate verbal interaction involving other staff members, patients, and/or families and visitors.


Float to other clinics with a positive and willing attitude.


Coordinate and participate in 90% of staff meetings, introduces problems as well as solutions for discussion and serves as a volunteer on a committee and/or provides input for various committee activities.


Attend and successfully complete annual credentialing inservice to maintain educational records and establishes personal and professional goals.

       Reports actual or potential unsafe processes and events to ensure correction.


Adheres to Code of Conduct.

ATTENDANCE and WORK HABITS:

1.
Complies with employer attendance policy.


2.
Arrives at work within 7 minutes of start of shift and is prepared to assume duties upon start of shift.

ESSENTIAL JOB FUNCTIONS/COMPETENCIES:

Greets patients in a friendly and pleasant manner.


Answers telephone promptly and courteously and directs calls.  Follows through on those calls which can be answered or refers the call to the appropriate staff member.


Schedules and verifies appointments in accordance with physicians needs.  

Reviews ER records and schedules follow-up appointments for   Emergency Room patients with Primary Care Physician.

Provides follow-up to new patients of the clinic to link patients to a health care home.

Able to access information in [electronic systems] to aid in patient care plans.


Document messages to and from physician in regard to patient.  


Assist managed Medicaid members by making appointments or arranging transportation to appointments for required visits.


Assist providers with individual care plans including formulation of individual goals and objectives; providing interventions/services; evaluation of impact/outcome; quality of life as prime concern; and modification of needs/goals/objectives.       


Performs in-person interviews, including financial and insurance pre-screening to make appropriate recommendations for resource referrals.


Identify uninsured and underinsured patients and identify programs for which they may be eligible.


Develops individual resource plans for patients.  


Makes referrals to available resources including sliding fee scales, Medicaid enrollment, local charity funding, WIC enrollment, pharmaceutical patient assistance programs, Medicaid transportation, local transportation council funding, and local food pantries.


Assists with necessary paperwork for enrollment in above programs.


Works with billers to identify patients who may qualify for assistance or are potential credit risks.


Obtains Pre-certs when needed.


Schedules referrals as needed - obtains release of information when appropriate.  Assist with communications between primary care provider and specialists.

Assist providers in linking patients with health care services and programs to promote wellness.


Address issues of cultural competence with patients to improve the patient’s time with their primary care provider.


Monthly review and analysis of NO SHOW patient appointments to determine if alternate resources are needed to keep appointments.


Assist and support marketing efforts in community venues including, but not limited to, health fairs and sponsored events.


QUALITY/SAFETY:

Consistently demonstrates the importance of patient safety by their awareness of National Patient Safety goals in addition to facility initiatives.


Demonstrates knowledge, through use of appropriate processes that reflects current departmental and hospital wide quality improvement program initiatives.


Actively involved in the collection of quality data and the implementation of process improvement programs.

BLOODBORNE PATHOGEN

CATEGORY I

Tasks with actual blood/body fluids and/or contaminated equipment exposure are common in this position's job duties.

ACKNOWLEDGMENT:

I have read this job description and fully understand the requirements set forth herein.  I hereby accept this position and agree to abide by these responsibilities to the best of my ability.


I also understand it is my responsibility to stay abreast of and adhere to changes within my field and the policies and procedures of the employer.

Employee Signature                                                                                   
        Date                                                                                                       
AUTHORIZATION:

First level:                                                                                                    
Title:                                                                   Date:                                 
Next level:                                                                                                   
Title:                                                                   Date:                                 
Director of Human Resources:  

                                                                             Date:                                
Administrator:                                                     Date:                                 
ISSUE DATE:


REVISED:  


	     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     

	COMMENTS

(If additional space is needed,

please attach supplementary pages.)
Mission and Values:

Customer Relations:

Team Participation:

Attendance and Work Habits:

Essential Job Functions/

Competencies:

Quality / Safety:

     



	Three level rating:  3=Exceeds Standard; 2=Meets Standard
	
	1=Below Standard; NA=Not Applicable
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